PRIVACY
POLICY
MICE respects the privacy of all its
employees, business partners, customers and
suppliers, ensuring the treatment of their
personal information in a responsible manner
and compliance with the legislation in force, in
particular in full compliance with national and
European legislation on data protection.
MICE Privacy Policy is unique for reasons
of trust, simplicity and transparency.
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Your privacy, support and respect are
significant to us.
It's MICE-Molds & Injection Components S.A.
policy to respect your privacy regarding any
information we may collect on the MICE site and
other sites we own and operate.
We request personal information only when
we actually need it to provide you with a service.
We do so by fair and lawful means, with your
knowledge and consent. We also tell you why we
collect it and for what it will be used for.
We only retain the information collected for as
long as is necessary to provide the requested
service. When we store data, it is protected within
commercially acceptable means to prevent loss
and theft, as well as unauthorized access,
disclosure, copying, use or modification.
The handling and management of this data are
by the new requirements of the General Data
Protection Regulation (GDPR), without changing
the way we provide products or services to our
customers.
We do not share personal information publicly
or with third parties, except where required by
law.
Our site may contain links to external sites we
do not operate. Please be aware that we have no
control over the content and practices of those
sites and cannot accept responsibility for their
Policy Privacy.
You are free to decline our request for
personal information, realizing that we may not

always be able to provide some of the services
you desire.
Your continued use of our site will be
considered an acceptance of our privacy and
privacy practices.
Please note that MICE does not provide
services for children, so this privacy policy does
not include the processing of information about
children.
Finally, we consider that the protection of
personal data is a responsibility of our
organization, and we commit to updating this
Policy as new legislation or new data processing
practices are adopted.
If you have any questions on how we deal
with user data and personal information, please
contact us.

DPO
MICE has appointed a Data Protection Officer
(DPO) who's available to answer any questions
regarding the company's data protection policies
and practices. The name and contact details of
the DPO are as follows:
Nuno Miguel de Oliveira Gomes
Street Padre Domingos Moreira, 643,
Pavilion B 4505-854, Pigeiros
nuno.gomes@mice-moldes.pt

COLLECTION AND PROCESSING OF
PERSONAL DATA
MICE
collects
information regarding
its
employees,
customers
and
suppliers.

MICE collects information regarding its
employees, customers and suppliers. With some
exceptions, this information is limited to the
information typically found on a business card: name,
title, job title, employer, business address, business
email and business phone number, and bank
information for payment processing. We use this
information to provide goods and services. We do not
sell databases to other companies. We only share the
information collected with third parties or subcontractors who help us provide our services and
provide us with guarantees that we comply with the
law.

1.PERSONAL DATA YOU
PROVIDE US WITH
a) Workers:
We
use
that
information to contact
the worker and carry
out the contract.

For the conclusion of an employment contract, the
communication
of
personal
data
is
a
requirement.Without them, MICE would be unable to
fulfil its legal obligations as an employer and would
be unable to communicate with employees. For these
purposes, the personal data of employees are
processed, such as name, address, VAT number, phone
number, email address and data regarding banking
information, among others. Personal information can
be transferred to other entities to comply with
statutory requirements, such as the Tax Authority,
Social Security or the Aliens and Border rvice and the

PSP. In the case of transfer of establishment within
the meaning of Article 285 of the Labour Code or in
any other analogous case laid down in collective
agreements. Personal data may also be transmitted to
MICE-Molds clients. The data are stored during the
contract and up to one year after the end of the
contract, and thereafter if a legal proceeding is in
progress in which personal data are or may be
required, or if the data must be stored by law.

Information may be
collected about you in
connection
with
a
relationship you may
have with MICE as a
customer or supplier.

b) Customers and suppliers:
When you become a customer of MICE, or if you
work for a company that is a customer of MICE and you
have a business or other contact with MICE,
information about you may be collected. We may also
ask you to voluntarily provide us with additional
information to help us improve our services. The data
can be shared with partners or subcontractors who
help us provide the service and comply with MICE data
security requirements. The data will be kept for as
long as the business relationship continues and as
long as necessary to comply with legal obligations and
protect the legitimate interests pursued by MICE.
We process this information for the management
of our customers, to deliver any benefits and to keep
you informed about content, events, promotions or
opportunities within the context of the product or
service we provide to you. We may also use this
information to understand our customers' needs and
interests to improve our products or services.

c) Correspondence:
Any
exchange
of
correspondence can be
saved.

The exchange of correspondence, whether by mail,
email or any other means, can be expected and used to
respond, send correspondence on similar topics or
maintain a record. If you wish MICE to remove your
data or stop using your data to send any type of
communication, please contact the DPO.

d) Grounds and purposes for processing personal
data:
We
use
this
information to provide
goods and services.

MICE processes your data to provide you with
goods or services and may be based on any of the
grounds provided for in Article 6 of the GDPR, namely
consent, compliance with a legal obligation,
performance of a contract, defence of vital interests or
legitimate interests pursued by MICE. As identified, we
use the information collected to improve our goods
and services, to improve its adaptation to your needs
and to communicate to you similar products or
services offered by MICE-Molds that may be of interest
to you.

2. PERSONAL DATA WE OBTAIN
FROM OTHER PARTIES
There may be an
information
sharing
with other entities.

Our customers or suppliers may send us information
about you to obtain permission to access our facilities
or provide a service.

3. WHAT HAPPENS IF YOU DO NOT
GIVE US YOUR DATA?
You may use several services of MICE without
providing us with personal data. However, there are
cases in which the processing of personal data is
mandatory for MICE to provide you with its services
and even to issue the corresponding invoice by the
legislation in force. Importantly, you know that you
can manage your contractual relationship with us and
opt out of receiving marketing campaigns at any time.

SHARING INFORMATION WITH THIRD
PARTIES
To
fulfill
its
obligations,
MICEMolds
may
share
personal data with
public authorities or
other entities.

MICE may share information with public authorities
(e.g., courts) upon request and within the limits of the
law to comply with legal obligations.
MICE may also share information regarding personal
data with enforcement agents, external auditors,
certified accountants, law firms, training and
certification bodies of other entities upon request and
always with the safeguards required by the legislation
regarding the protection of personal data.
Occasionally, MICE may require third parties to
send you information regarding events in which you
have participated or products or services that you have
purchased.
Exceptionally, we may process other information at
your request or with express authorization, in order to
comply with a contract or legal obligations, to pursue
legitimate interests, or to protect the vital interests of
the data subject or a third party.

DATA TRANSFERS TO THIRD COUNTRIES
MICE is a Portuguese organization operating in
Portugal. The information collected will in principle
not be transferred to third countries. If data is
transferred to countries outside the EU, priority will be
given to countries that are covered by an adequacy
decision issued by the EU under Article 46 of the
RGPD. Should this not be the case, MICE will take the
necessary precautions to ensure the privacy and
security of your data under Article 46 of the GDPR and
use it only for the purposes for which it was collected
and by the practices described in this Privacy Policy.

DATA SUBJECTS' RIGHTS
To keep the processing of personal data transparent
and fair, MICE-Molds, as the controller, ensures the
following rights to data subjects:

As a data subject, you
have the right to
access personal data,
as well as the right to
rectification, erasure
and
limitation
of
processing insofar as
it relates to the data
subject, the right to
object to processing,
and the right to data
portability.

The right to access:
The right of the data is subject to access his or her
data processed by MICE and to information regarding
the processing thereof, such as the purposes, the
categories of his or her data processed by MICE, the
recipients to whom his or her data have been
disclosed or to whom they may be disclosed in the
course of processing, the expected period for which
your data will be kept or the criteria used to define
this period, the origin of your data if not directly
collected by MICE and the underlying logic, as well as

MICE-Molds and the underlying logic, as well as the
importance and consequences of automated decisions
and profiling, if applicable.

The right of rectification:
Which consists of the right to request the
rectification of your data when they are wrong,
inaccurate or incomplete.

The right to be forgotten:
As a data subject, you can ask MICE to stop
processing your data or to delete your data.
You may also ask MICE to stop processing your data
for specific purposes.

The right to limitation of treatment and the right to
object:
As a data subject, you have the right to obtain
from MICE-Molds the restriction of processing and
have the right to object to the processing of your data
or to withdraw your consent at any time.
The withdrawal of consent does not compromise
the lawfulness of the processing carried out based on
the consent previously given.

The right to file a complaint:
As a data subject, you have the right to complain
about the supervisory authority whenever you believe
that your rights as a data subject are being violated.

You also have the right to be informed when a
personal data breach occurs which is likely to result in
a high risk to your rights and freedoms.
You may contact the DPO to find out whether your
data is being processed by MICE.

INFORMATION SECURITY
To ensure the privacy of the data it handles, MICE
maintains physical, digital, and administrative process
security mechanisms. MICE security is based on three
basic principles: integrity, confidentiality, and
availability. We train our employees on the importance
of personal data confidentiality and information
security. We are committed to implementing
disciplinary measures for those who fail to comply
with these principles. We conduct regular audits to
ensure that security measures are being implemented.

INFORMATION STORAGE
We keep your data for
as long as is necessary
for the purposes for
which it was collected.

MICE keeps your data for as long as is necessary to
pursue the purposes for which it was collected.
For more information about the time and place of
storage of your data and your rights to access and
delete your data, please contact the DPO.

WEBSITE USE AND COOKIES
WHAT ARE COOKIES?
As is common practice with almost all professional
websites, this site uses cookies, which are small files
transferred to your computer, to improve your
experience. This page describes what information they
collect, how they are used, and why we sometimes
need to store these cookies. We also share how you
can prevent these cookies from being stored, however,
this may downgrade or "break" certain elements of the
site's functionality.

HOW DO WE USE COOKIES?
We use cookies for several reasons, detailed below.
Unfortunately, in most cases, there are no industry
standard options to disable cookies without
completely disabling functionality and features added
to the site. It's recommended that you leave cookies if
you are unsure whether or not you need them if they
are used to provide a service that you use.

DISABLE COOKIES
You can prevent cookies from being set by adjusting
your browser settings (see browser help for how to do
this). Please be aware that disabling cookies will
affect the functionality of this and many other
websites that you visit. Disabling cookies will
generally result in the disabling of certain
functionality and features of this site. We, therefore,
recommend that you do not disable cookies.

COOKIES WE SET
Account-related cookies:
When you create an account with MICE, we will use
cookies to manage the registration process and
general administration. These cookies are usually
deleted when you log out, however, in some cases,
they may remain afterwards to remember site
preferences when you log out.

Login-related cookies:
We use cookies when you log in so that we
remember that action. This saves you from having to
log in every time you visit a new page. These cookies
are usually removed or cleared when you log out to
ensure that you can only access restricted features and
areas when you log in.

Cookies related to e-mail newsletters:
The MICE website offers newsletter or email
subscription services and cookies may be used to
remember if you are already registered and to show
certain notifications valid only for registered/
unregistered users.

Orders processing related cookies:
This site offers e-commerce or payment facilities
and some cookies are essential to ensure that your
order is remembered between pages so that it is
processed properly.

Survey-related cookies:
We periodically offer surveys and questionnaires to
provide interesting information, useful tools, or to
understand our user base more accurately. These
surveys may use cookies to remember who has already
participated in a survey or to provide accurate results
after changing pages.

Form-related cookies:
When sending data via a form such as those found
on contact pages or comment forms, cookies can be
set to remember the user's details for future
correspondence.
Site preference cookies:
To provide you with a great experience on this site,
we provide the functionality to set your preferences
for how this site runs when you use it. To remember
your preferences, we need to set cookies so that this
information can be used whenever you interact with a
page that is affected by your preferences

THIRD-PARTY COOKIES
In some special cases, we also use cookies provided
by trusted third parties. The following section details
which cookies you may encounter through this site.
This site uses Google Analytics which is one of the
most widespread and trusted analytics solutions on
the web to help us understand how you use the
site and how we can improve your experience.
These cookies can monitor items such as how much
time you spend on the site and the most visited
pages so that we can continue to produce engaging
content.
For more information about Google Analytics
cookies, please see the official Google Analytics page.
Third-party analytics are used to monitor and
measure the use of this site so that we can
continue to produce compelling content. These
cookies may monitor items such as the time you
spend on the site or the pages you visit, which
helps us understand how we can improve the site
for you.
Periodically, we test new features and make subtle
changes to the way the site looks. When we are
still testing new features, these cookies may be
used to ensure that you receive a consistent
experience while on the site, while we understand
which optimizations our users appreciate the most.

As we sell products, we need to understand
statistics about how many visitors to our site buy
and this is the type of data that these cookies will
store. This is important to you because it means
that we can make accurate business forecasts that
allow us to analyze our advertising and product
costs to ensure the best possible price.
The Google AdSense service that we use to serve
ads uses a DoubleClick cookie to serve more
relevant ads across the web and limit the number
of times a given ad is shown. For more information
about Google AdSense, please see the official
Google AdSense Privacy FAQ.
We use ads to offset the costs of running this site
and to provide funding for future developments.
The behavioral advertising cookies used by this
site are designed to ensure that we deliver the
most
relevant
ads
wherever
possible
by
anonymously
gathering
your
interests
and
presenting similar things that may be of interest to
you.
Various partners advertise on our behalf and
affiliate tracking cookies simply allow us to see
our customers access the site through one of our
partner sites so that we credit them accordingly
and, where applicable, allow our affiliate partners
to offer any promotions that you may use to make
a purchase.

USER COMMITMENT
The user undertakes to make appropriate use of the
content and information that MICE offers on the site
and with enunciative, but not limitation, character:
Not to engage in activities that are illegal or
contrary to good faith and public order;
Not to spread propaganda or content of a racist,
xenophobic nature, games of chance, any type of
illegal pornography, apology for terrorism or
against human rights;
Not to cause damage to the physical (hardware)
and logical (software) systems of MICE, its
suppliers or third parties, to introduce or
disseminate computer viruses or any other
hardware or software systems that are capable of
causing the aforementioned damage.

MORE INFORMATION
Hopefully, that is clear, and as mentioned earlier,
if there is something you are not sure whether you
need or not, it is generally safer to leave cookies
enabled if you interact with one of the features you
use on our site.

CHANGING AND UPDATING THE PRIVACY
POLICY
This policy is effective as of February/ 2022.
At MICE we work for continuous improvement of
our processes.
This document may be modified and we are working
on expanding it in several areas. Therefore, we reserve
the right to change our Privacy Policy at any time and
for any reason, without notifying the persons to whom
personal data is processed. You can view the updated
Privacy Policy and/or any changes to it on the MICE
website.
The provisions of this Legal Notice on Data
Protection override any others that are disclosed by
MICE or that predate its publication.
By using this website and consenting to your data
being processed by MICE, you are accepting the
application of the Portuguese legislation on the
protection of personal data and the jurisdiction of the
Portuguese courts to admit any matter relating to the
processing of personal data.

QUESTIONS AND COMPLAINTS
If you have questions, concerns or complaints
regarding the processing of personal data please
contact the DPO:
Nuno Miguel de Oliveira Gomes
Street Padre Domingos Moreira, 643, Pavilion B
4505-854, Pigeiros
nuno.gomes@mice-moldes.pt

